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MEMO 
 

To:   Executive Directors and HMIS Agency Administrators 
From: Tasha Gray, HAND Executive Director 
Subject: HMIS Data Standards 
Date: February 26, 2015 
  

 
The Homeless Management Information System is a critical component of our Continuum of Care. Therefore, 
HAND strives to ensure accurate and complete data quality. As part of the HMIS data quality plan, HAND 
routinely generates reports to review the data. 

 
During 2014, the overall shelter engagement rates at client exit dropped significantly from the prior year. The 
engagement rate means the rate at which shelter staff know and record a client’s destination when the client 
leaves a shelter. Engagement rates at several shelters dropped more than 30%. 
 
To address this and other data quality issues, we will be providing in-person training to those shelters who 
require technical assistance. Additionally, the HMIS Data Measurement Standards have also been updated to 
include a standard regarding engagement rates for shelters (see “b” below).  
 
Following are the HMIS data measurement standards that apply to all projects reporting in HMIS. Please review 
these standards to ensure your organization is in compliance. These standards are effective immediately. 

 
Data Measurement Standards 

 

a) At least 90% of universal data elements (UDEs) are completed for all clients.   

b) Less than 25% of clients have an unknown destination when being exited from emergency shelters, 
transitional housing programs or SSO projects. (Note: This standard is not applicable for seasonal 
warming centers.) (New standard as of September 2014) 

c) The number of active clients in HMIS projects (per the APR) is not more than 105% or less than 65% of 
the number of clients on the Housing Inventory Chart for the AHAR Point-In-Time dates of the last 
Wednesday of October, January, April and July. Exceptions to this standard, when appropriate, may be 
granted at the discretion of HAND staff. 

d) Data in the ServicePoint APR is within 5% of the APR submitted to HUD. 

e) Agency Administrators attend the majority of Agency Administrator meetings. 
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HAND’s HMIS System Administrators will be running various reports quarterly. HAND expects that Agency 
Administrators will also be running and reviewing data quality reports to maintain accurate and complete data. 
If a project is out of compliance, HAND will take the following actions: 

 
1) HMIS System Administrator staff will contact the Agency Administrator to provide details regarding the 

data quality issue.  
2) If the issue is not addressed within two weeks, notification will be sent by HAND to the Agency 

Administrator and the Agency’s Executive Director.  
3) If the issue is not resolved after an additional week, the project may lose HMIS privileges. Notification 

letters may also be sent to funders as outlined in the HMIS policies and procedures.  
 
Note: Any requests for HMIS Certification or Compliance letters from HAND will be dependent on meeting all 
Data Measurement Standards. 
 
If you have any questions regarding the data measurement standards, please contact HMIS staff at (313) 964-
3666. 

 

 

 

 

 


