
Coordinated Assessment Model Detroit

Living in a place not meant for human habitation (i.e. in a car, in an abandoned home, on the streets, etc.), or 

Living in emergency shelter, or

Fleeing or attempting to flee domestic violence, or

Leaving an institution (i.e. hospital, nursing home, treatment, jail, etc.) where they lived for up to 90 days and were in a 

shelter or a place not meant for human habitation directly before entering that institution

Access Point 

Arrive at access point

(If available, bring vital 

documents, i.e. photo I.D., 

etc.) 

Assessment 
 

CAM Intake Staff will learn more 

about your situation before matching 

you with the appropriate housing 

solution 

Shelter 

Enter emergency shelter

based on bed availability. 
Shelter beds are limited

and not guaranteed. 

Referral 
 

Be matched to the

right housing solution based
on availability 

 If you are experiencing homelessness and are in need of shelter tonight, 
 please contact the CAM number at 313-305-0311. 

If you are fleeing a recent act of violence from an intimate partner, please call YWCA Interim House at 313-861-5300. 
  

For all other basic needs such as food, employment, clothing, etc. please dial 2-1-1. 

Text your location or address to 50464 to find the nearest bus route and time to a CAM access point. 
  For example, text "Woodward and Warren" or "1250 E Grand" to 50464 to find nearest bus route. 

This is a free texting service provided by the DDOT.

What to Expect

Coordinated Assessment Model (CAM) is an organized process that focuses on matching the needs of people experiencing 

homelessness with available shelter and housing resources in Detroit, Highland Park, and Hamtramck.  

Someone experiencing literal homelessness is:

Housing is not immediate or guaranteed.

Living with friends and family is not considered literally homeless
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