Hot Topics for SP5
Computer Configurations

See related document about Browser and JAVA configurations!  Document can be found on our website at www.mihomeless.org.
· Trusted Sites;

· Pop-up Blocker;
· JAVA Control Panel Settings.
Administration 

1. Users Admin is now a 2-step process.  Users can be created, but a license must ALSO be attached.  

2. Users who conduct data entry into many CoCs (or across trees) will now only need 1 license for login.

3. Assessment Display settings

a. Different Assessments can be connected to different Types of program entry
· The Entry/Exit assessment that was used 4.0 will be attached to all Entry types in 5.0 (Assigned in 5.0 = Visible in 4.0).  Click Clear Assessments that are not needed.
b. Assessments Displayed may not always be the Assessments that are assigned.  
· Assessment that are on the Entry/Exit (Assigned), will not show up on Displayed

· May want to add those to the Assigned section, to ensure Visibility is set up, and for future adjustments 

c. Assessments Assigned should show on the Provider’s Visibility tab (aka sharing)

4. NEW items on Visibility tab (Static tab), MUST have sharing configurations applied, as these items did not exist in 4.6 (Activity Enrollment, Client Demographics, Client Note, Entry/Exit, Matrix)
5. Do not use the Visibility Group tab (within Provider Groups) until further training has been completed!
Data Entry

1. Shadow Mode is now available for Agency Administrators and higher access levels.  

a. DO NOT CONDUCT DATA ENTRY WHILE USING SHADOW MODE!
2. BackDate function is now available for the entire data entry session (Household creation, ROI, Program Entry/Exit, Services) (except ShelterPoint).

a. DO NOT USE THE EDIT ICON NEXT TO CLIENT DEMOGRAPHICS (On the Profile screen)
3. Pop-Up windows hover over the main screen, but there isn’t a separate scroll bar.
4. The Last Viewed tab (formerly the ladder effect from ClientPoint) is on the left hand side of the screen
5. The UDE Questions (Red Questions) will be considered “Encouraged for completion”. Therefore, if you skip one of these questions, you will get a reminder.
6. When creating a new Program Entry, the assessment will not appear UNTIL you click Save and Continue 
a. Click Add Entry/Exit
b. If HH members are present, click Check all HH Members (or click the Check Box(es) individually), to include them in the program entry (household members will not pull into various reports if this step is not completed!)
c. Provider: defaults to the location the Program Entry is being added.

d. Type of Entry: HUD
e. Enter the Entry Date the client(s) entered the program (if not already in backdate).

f. Click Save & Continue.  Page refreshes.  
g. Assessment will appear.
7. Navigation between HH members in the Entry screen is a bit tricky.
a. After the program entry and assessment data have been entered, 

b. Click Save and Exit.  Window closes to the Entry/Exit tab

c. If working with a HH, click the Edit Pencil next to the Entry Date to reopen the program entry screen

d. Click the Edit Pencil next to the Entry Date for the OTHER HH member’s name in order to switch between records.
8.  When using Multiple Services, clicking Add Another is what actually brings the service items into view. 
a. IT IS STRONGLY ADVISED NOT TO ADD NEEDS AND SERVICE SEPARATELY.
New Icons!
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ServicePoint Logo icon indicates that the provider uses ServicePoint. 
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Group Star icon indicates the provider who is conducting the search, created that actual client
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Group Down Arrow icon indicates Level 3 provider and all subordinate providers are included 
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Edit icon to change data or see more data
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Red Minus icon removes (temporary) 
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Group Minus icon removes a provider and its subordinate providers
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Green Plus icon adds
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Group Plus icon add a provider and its subordinate providers
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Magnifying Glass icon displays
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Red X icon deletes (permanent)
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Reactivate icon means an item is inactive and is not entirely deleted.  It can be reactivated.
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Red or Green bar to the left of a question shows the Answer History for a specific question
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Notes icon to add or alter notes regarding the need. 
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Add Service icon adds services to the corresponding need. 
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Add Referral icon adds referrals to the corresponding need. 
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